3-MONTH FREE TRIAL
SUBSCRIPTION OFFER
TERMS & CONDITIONS

TIO Markets Ltd
Griffith Corporate Centre, Suite 305
PO Box 1510, Beachmont, Kingstown, St Vincent
support@tiomarkets.com

This offer is for prospective clients of TIO Markets Ltd who sign up during the
pre-registration period, who wish to benefit from the 3-month free trial subscription with the
VIP or the VIP Black subscription packages.
1. The client is required to provide his/her email address as well as to complete all
fields accurately, as requested on the webpage https://order.tiomarkets.com/ in
order to be eligible to qualify for the VIP or VIP Black subscription packages.
2. By signing up to https://order.tiomarkets.com/, the client consents to provide his/her
credit card information and acknowledges that no funds will be taken from the card
until three months (90 days) after the day that the company opens its doors for
trading. This date is undefined by the company at the time of writing these T&Cs.
3. If the user subscribes to the VIP trading package, he/she will benefit from the
following conditions:
a. $2 commissions per standard lot
b. Basic educational resources
c. Fortnightly webinars for basic level traders
d. Priority level customer support
e. $0 will be paid for the first 90 days, then the user will be charged $74.85,
every three months - this is equivalent to $24.95 per month. Future payments
will continue to be taken from the card on a quarterly basis unless the user
unsubscribes by emailing support@tiomarkets.com
4. If the user subscribes to the VIP Black trading package, he/she will benefit from the
following conditions:
a. $0 commissions per standard lot
b. TIOshield (Terms & Conditions Apply)
c. TIOreimburse (Terms & Conditions Apply)
d. Basic and advanced educational resources
e. Fortnightly webinars for basic and advanced level traders
f. Platinum level customer support
g. $0 will be paid for the first 90 days, then the user will be charged $49.95
every 30 days, unless the user unsubscribes by emailing
support@tiomarkets.com
5. The user is able to cancel the subscription at any time before, within, or after the
three-month period expires, at no charge. No cancellation fees will be applied.
6. If the user does not cancel the subscription within the free three-month trial period,
his/her credit card will be charged for the following month (if VIP Black) or the
following three months (if VIP).
7. If the user unsubscribes after the 3-month-free trial period has elapsed, the user can
continue to enjoy the trading conditions for the package that they have already paid
for, for the remainder of the month (if VIP Black) or the three months (if VIP).
8. If the user wishes to change subscription package, or cancel a subscription
package, he/she must email support@tiomarkets.com
TIO Markets Ltd
Griffith Corporate Centre, Suite 305
PO Box 1510, Beachmont, Kingstown, St Vincent
support@tiomarkets.com

9. If the user provides incorrect or false credit card details, or if the company has
reason to believe that any other of the client information provided is false, the
company reserves the right to withdraw the right to the client to benefit from any
company packages.
10. This 3-month-free trial offer is only valid to clients who sign up during the
pre-registration phase and before the company opens its doors for trading. The
dates of this period are undefined by the company at the time of writing these T&Cs.
11. The company reserves the right to alter the cost of any of its packages at any time.
In addition, if the company suspects any client of any activity which violates the
Trading Terms & Conditions, it may revoke or cancel any subscription without a
refund.
12. TIOshield may not be available from time to time due to underlying market
conditions and internal risk management protocol.
13. The company reserves the right to cancel the subscription package of any of its
clients at any time in the case that any abuse is suspected.
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